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NAAC
VISION

To make quality the defining element of higher education in India through a combination of self and external quality evaluation, promotion and sustenance initiatives. 

MISSION

· To arrange for periodic assessment and accreditation of institutions of higher education or units thereof, or specific academic programmes or projects;

· To stimulate the academic environment for promotion of quality of teaching-learning and research in higher education institutions;

· To encourage self-evaluation, accountability, autonomy and innovations in higher education;

· To undertake quality-related research studies, consultancy and training programmes, and

· To collaborate with other stakeholders of higher education for quality evaluation, promotion and sustenance.
Value Framework

To promote the following core values among the HEIs of the country:

· Contributing to National Development

· Fostering Global Competencies among Students

· Inculcating a Value Sysstem among Students

· Promoting the Use of Technology

· Quest for Excellence
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Guidelines for the Creation of the

Internal Quality Assurance Cell (IQAC) 

and Submission of Annual Quality Assurance Report (AQAR) 

in Accredited Institutions

Introduction

In pursuance of its Action Plan for performance evaluation, assessment and accreditation and quality up-gradation of institutions of higher education, the National Assessment and Accreditation Council (NAAC), Bangalore proposes that every accredited institution should establish an Internal Quality Assurance Cell (IQAC) as a quality sustenance measure. Since quality enhancement is a continuous process, the IQAC will become a part of the institution’s system and work towards realisation of the goals of quality enhancement and sustenance. The prime task of the IQAC is to develop a system for conscious, consistent and catalytic improvement in the overall performance of institutions. For this, during the post-accreditation period, institutions need to channelize its efforts and measures towards promoting the holistic academic excellence including the peer committee recommendations.
The guidelines provided in the following pages will guide and facilitate the institution in the creation and operation of the Internal Quality Assurance Cell (IQAC). The work of the IQAC is the first step towards internalization and institutionalization of quality enhancement initiatives.
Its success depends upon the sense of belongingness and participation in all the constituents of the institution. It will not be yet another hierarchical structure or a record-keeping exercise in the institution. It will be a facilitative and participative voluntary system/unit/organ of the institution. It has the potential to become a vehicle for ushering in quality enhancement by working out planned interventionist strategies by IQAC to remove deficiencies and enhance quality like the “Quality Circles” in industries. 

 IQAC – Vision
To ensure quality culture as the prime concern for the Higher Education Institutions through institutionalizing and internalizing all the initiatives taken with internal and external support.

Objective 

The primary aim of IQAC is 

· To develop a system for conscious, consistent and catalytic action to improve the academic and administrative performance of the institution. 

· To promote measures for institutional functioning towards quality enhancement through internalization of quality culture and institutionalization of best practices.

Strategies

IQAC shall evolve mechanisms and procedures for

a)
Ensuring timely, efficient and progressive performance of academic, administrative and financial tasks;

b)
Relevant and quality academic/ research programmes;

c)
Equitable access to and affordability of academic programmes for various sections of society;

d)
Optimization and integration of modern methods of teaching and learning;

e)
The credibility of assessment and evaluation process;

f)
Ensuring the adequacy, maintenance and proper allocation of support structure and services;

g)
Sharing of research findings and networking with other institutions in India and abroad.

Functions
Some of the functions expected of the IQAC are: 
a) Development and application of quality benchmarks
b) Parameters for various academic and administrative activities of the institution;

c) Facilitating the creation of a learner-centric environment conducive to quality education and faculty maturation to adopt the required knowledge and technology for participatory teaching and learning process;

d) Collection and analysis of feedback from all stakeholders on quality-related institutional processes;

d)
Dissemination of information on various quality parameters to all stakeholders;

e)
Organization of inter and intra institutional workshops, seminars on quality related themes and promotion of quality circles;

f)
Documentation of the various programmes/activities leading to quality improvement; 

g)
Acting as a nodal agency of the Institution for coordinating quality-related activities, including adoption and dissemination of best practices;

h) Development and maintenance of institutional database through MIS for the purpose of maintaining /enhancing the institutional quality;

i)  Periodical conduct of Academic and Administrative Audit and its follow-up
j)
Preparation and submission of the Annual Quality Assurance Report (AQAR) as per guidelines and parameters of NAAC. 

Benefits 
IQAC will facilitate / contribute to
a) Ensure clarity and focus in institutional functioning towards quality enhancement;

b) Ensure internalization of the quality culture;

b)
Ensure enhancement and coordination among various activities of the institution and institutionalize all good practices;

c)
Provide a sound basis for decision-making to improve institutional functioning;

d)
Act as a dynamic system for quality changes in HEIs; 

e)
Build an organised methodology of documentation and internal communication. 

Composition of the IQAC

IQAC may be constituted in every institution under the Chairmanship of the Head of the institution with heads of important academic and administrative units and a few teachers and a few distinguished educationists and representatives of local management and stakeholders. 

The composition of the IQAC may be as follows:

1.
Chairperson: Head of the Institution

2.
Teachers to represent all level (Three to eight)

3.    One member from the Management

4.    Few Senior administrative officers 


5.
One nominee each from local society, Students and Alumni 

6. 
One nominee each from Employers /Industrialists/Stakeholders

7.
One of the senior teachers as the coordinator/Director of the IQAC

The composition of the IQAC will depend on the size and complexity of the institution, accordingly the representation of teachers may vary. It helps the institutions in planning and monitoring. IQAC also gives stakeholders or beneficiaries a cross-sectional participation in the institution’s quality enhancement activities. The guidelines given here are only indicative and will help the institutions for quality sustenance activities. 

The membership of such nominated members shall be for a period of two years. The IQAC should meet at least once in every quarter. The quorum for the meeting shall be two-third of the total number of members. The agenda, minutes and Action Taken Reports are to be documented with official signatures and maintained electronically in a retrievable format.

It is necessary for the members of the IQAC to shoulder the responsibilities of generating and promoting awareness in the institution and to devote time for working out the procedural details. While selecting these members several precautions need to be taken. A few of them are listed below:

· It is advisable to choose persons from various backgrounds who have earned respect for integrity and excellence in their teaching and research. Moreover, they should be aware of the ground realities of the institutional environment. They should be known for their commitment to improving the quality of teaching and learning.

· It is advisable to change the co-ordinator after two to three years to bring new thoughts and activities in the institution.

· It would be appropriate to choose as senior administrators, persons in charge of institutional services such as library, computer center, estate, student welfare, administration, academic tasks, examination and planning and development.

· The management representative should be a person who is aware of the institution’s objectives, limitations and strengths and is committed to its improvement. The local society representatives should be of high social standing and should have made significant contributions to society and in particular to education.

The role of the Coordinator

The role of the coordinator of the IQAC is crucial in ensuring the effective functioning of all the members. The coordinator of the IQAC may be a senior/competent person with experience and exposure in quality aspects. She/he may be a full-time functionary or, to start with, she/he may be a senior academic /administrator entrusted with the IQAC as an additional responsibility. Secretarial assistance may be facilitated by the administration. It is essential that the coordinator may have sound knowledge about the computer, data management and its various functions such as usage for effective communication.

Operational Features of the IQAC
Quality assurance is a by-product of ongoing efforts to define the objectives of an institution, to have a work plan to achieve them and to specify the checks and balances to evaluate the degree to which each of the tasks is fulfilled. Hence devotion and commitment to improvement rather than mere institutional control is the basis for devising procedures and instruments for assuring quality. The right balance between the health and growth of an institution needs to be struck. The IQAC has to ensure that whatever is done in the institution for “education” is done efficiently and effectively with high standards. In order to do this, the IQAC will have to first establish procedures and modalities to collect data and information on various aspects of institutional functioning.

The coordinator of the IQAC will have a major role in implementing these functions. The IQAC may derive major support from the already existing units and mechanisms that contribute to the functions listed above. The operational features and functions discussed so far are broad-based to facilitate institutions towards academic excellence and institutions may adapt them to their specific needs.

The institutions need to submit yearly the Annual Quality Assurance Report (AQAR) to NAAC by end of September every year positively. A functional Internal Quality Assurance Cell (IQAC) and timely submission of Annual Quality Assurance Reports (AQARs) are the Minimum Institutional Requirements (MIR) to volunteer for second, third or subsequent cycle’s accreditation.  During the institutional visit the NAAC peer teams will interact with the IQACs to know the progress, functioning as well as quality sustenance initiatives undertaken by them. 
The Annual Quality Assurance Report (AQAR) may be the part of the Annual Report. The AQAR shall be approved by the statutory bodies of the HEIs (such as Governing Council/ Executive Council/Board of Management) for the follow up action for necessary quality enhancement measures.
The IQACs may create its exclusive window tab on its institutional website for keeping the records/files of NAAC, Peer Team Reports, AQAR, and Certificate of Accreditation Outcomes and regularly upload/ report on its activities, as well as for hosting the AQAR. 
Revised Accreditation Framework 

NAAC has launched Revised Accreditation Framework since July, 2017 and hence AQAR format also modified, in cognizance with the new methodology. The tools and parameters are designed in the new AQAR format are in such a way that the preparation of AQAR would facilitate the HEI’s for upcoming cycles of Accreditation. Data collected/prepared infuses quality enhancement measures undertaken during the years. Further, it also adds quality enhancement and quality sustenance measures undertaken in teaching, learning, research, extension and support activities of the Institution. It is hoped that new AQAR would facilitate Educational Institutions for creating a good database at Institutional level for enhancing the quality culture.

As per the Revised Accreditation Framework (RAF), the NAAC Accredited institutions need to submit the AQAR online. NAAC is in the process of ICT integration in Assessment and Accreditation. The login id for the online submission for AQAR submission will be the e-mail id used for the IIQA. The AQAR submission is part of the post accreditation module, in due course of time.  NAAC portal will have the facility to submit the AQAR online and Institutions will receive automated response. AQAR of the preceding year be submitted to the NAAC within six months i.e. the institutions should submit the AQAR before 31st December of every year.
The Higher Education Institutions need not submit the printed/hard copy of AQAR to NAAC. 

Mandatory Submission of AQAR by IQAC
The Executive Committee of NAAC has decided that regular submission of AQARs is mandatory for 2nd and subsequent cycles of accreditation with effect from 16th September 2016:
The following are the pre-requisites for submission of IIQA for all Higher Education Institutions (HEIs) opting for 2nd and subsequent cycles of A& A:  
· Having a functional IQAC.

· The minutes of IQAC meeting and compliance to the decisions should be uploaded on the institutional website.
· Mandatory submission of AQARs on a regular basis for institutions undergoing the second and subsequent cycles of Assessment and Accreditation by NAAC.
· Upload the AQAR’s on institutional website for access to all stakeholders.
Note: The terms and abbreviation used in AQAR are in accordance with respective manuals for assessment of NAAC.  Please refer institutional manual for glossary and abbreviations terms used in AQAR.

The Annual Quality Assurance Report (AQAR) of the IQAC
(For Affiliated/Constituent Colleges)

Institutions Accredited by NAAC need to submit an Annual self-reviewed progress report i.e. Annual Quality Assurance Report (AQAR) to NAAC, through its IQAC. The report is to detail the tangible results achieved in key areas, specifically identified by the IQAC at the beginning of the Academic year. The AQAR period would be the Academic Year. (For example, July 1, 2017 to June 30, 2018) 

Part – A

Data of the Institution 

(data may be captured from IIQA)
1. Name of the Institution

Malini Kishor Sanghvi College of Commerce & 
 
  Economics
· Name of the Head of the institution :      Dr. (Mrs.) Krushna H. Gandhi





        
· Designation: 
I/C. Principal
· Does the institution function from own campus: 
Yes
· Phone no./Alternate phone no.: 
022-26241751/ 022-26239755
· Mobile no.:  9820365215

· Registered e-mail:  mksanghvicollege@gmail.com
· Alternate e-mail :  krushnagandhi@gmail.com
· Address        :Nirmaladevi Arunkumar Ahuja Marg, J.V.P.D. Scheme, Vile-Parle(W)
· City/Town    :
Mumbai
· State/UT       :
Maharashtra
· Pin Code        : 400 049
2. Institutional status:  
· Affiliated / Constituent:  Affiliated
· Type of Institution: Co-education/Men/Women :Co-education
· Location : Rural/Semi-urban/Urban: Urban
· Financial Status:  Grants-in aid/ UGC 2f and 12 (B)/ Self financing
(please specify): Self Financing
· Name of the Affiliating University:  University of Mumbai
· Name of the IQAC Co-ordinator :    Prof. Rajesh Dharawat  

· Phone no. : 022-26241751 
Alternate phone no. : 022-26244090
· Mobile: 9820574450
· IQAC e-mail address: mksanghvicollege@gmail.com
· Alternate Email address: rajesh_dharawat@rediffmail.com
3. Website address: www.mkscollege.com
         Web-link of the AQAR: (Previous Academic Year):                   http://www.mkscollege.com/downloads/AQAR-2017-18
    For ex. http://www.ladykeanecollege.edu.in/AQAR2012-13.doc


 4. Whether Academic Calendar prepared during the year? Yes
if yes, whether it is uploaded in the Institutional website:  No    
Weblink:           

 FORMTEXT 
     

5. Accreditation Details:
	Cycle
	Grade
	CGPA
	Year of Accreditation
	Validity Period

	1st 
	B
	2.92
	20th JAN 2009
	from:20-1-09  to: 28-1-14

	2nd 
	A
	3.02
	5th NOV 2016
	from:5-11-16 to: 4-11-21

	3rd 
	     
	     
	     
	from:       to:      

	4th 
	     
	     
	     
	from:       to:      

	5th 
	     
	     
	     
	from:       to:      


6. Date of Establishment of IQAC:
DD/MM/YYYY: 09/10/2007
7. Internal Quality Assurance System
	7.1 Quality initiatives by IQAC during the  year  for promoting quality culture 

	Item /Title of the quality initiative by IQAC
	Date & duration
	Number of participants/beneficiaries

	1.
Student mentoring program

2.
To conduct annual coaching camp in the institution’s premises on self-defence training for female.

4.
To offer more facilities to physically challenged and differently -abled students and staff.

3.
Strengthening and improvement of library e-facilities for students and staff.

5.
To strengthen Faculty Exchange Program.

6.
To introduce Peer review of teachers by external teachers.
	Continuous
	 All enrolled students (about 2500)


	· Regular meeting of Internal Quality Assurance Cell (IQAC); 
· Annual submission of Annual Quality Assurance Report (AQAR) to NAAC; 
· Feedback from all stakeholders collected, analysed and used for improvements
· Academic Administrative Audit (AAA) conducted 
· ISO Certification 



8. Provide the list of funds by Central/ State Government- Not Applicable UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc. 
	Institution/ Department/Faculty
	Scheme
	Funding agency
	Year of award with duration
	Amount

	---
	---
	---
	---
	---

	---
	---
	---
	---
	---

	---
	---
	---
	---
	---


9. Whether composition of IQAC as per latest NAAC guidelines: : Yes
                 *upload latest notification of formation of IQAC       

 FORMTEXT 
     

 FORMTEXT 
      

10. No. of IQAC meetings held during the year: 02


   

The minutes of IQAC meeting and compliance to the decisions have been uploaded on the institutional website: 


Yes 

    (Please upload, minutes of meetings and action taken report)
11.  Whether IQAC received funding from any of the funding agency to support its

        activities during the year?                      No   

                 If yes, mention the amount:                Year:           
12. Significant contributions made by IQAC during the current year (maximum five bullets)

· 
New CBSGS system orientation lectures for First year B.Com students.

· Exam guidance lectures for students of Semester V and VI on the newly introduced topics and the 100 marks scheme of examination.

· Self – defence workshop for female students.

· Introductory talk to students on the need and utility of a mentoring program

13.  Plan of action chalked out by the IQAC in the beginning of the Academic year towards

        Quality Enhancement and the outcome achieved by the end of the Academic year 

	Plan of Action 
	Achievements/Outcomes

	1.Strengthening formal student mentoring program

2. To conduct annual coaching camp in the institution’s premises on self-defence training for female students.

3. Strengthening and improvement of library facilities.

4. To offer more facilities to physically challenged and differently -abled students and staff.

5. To strengthen Faculty Exchange Program.

6. To continue with the Peer review of our teachers by external teachers.
	1. More students approach for mentoring / counselling
2. Coaching camp for female students conducted.

3. Library facilities are constantly upgraded.

4. A ramp and a special wash room for physically challenged students conducted.

5. Not pursued vigorously, but shall again be taken up.
6. Not continued, but shall again be taken up next year.


14. Whether the AQAR was placed before statutory body?     Yes   

         Name of the Statutory body: IQAC meeting        Date of meeting(s): 30/01/2019
15. Whether NAAC/or any other accredited body(s) visited IQAC or interacted with it to

       assess the functioning?
       Yes

Date: 2017
 16.  Whether institutional data submitted to AISHE: Yes
              Year: 2017-18 
Date of Submission: 18-01-2018
17. Does the Institution have Management Information System?  

      Yes  (Partially)
       The MIS is on the basis of report submitted to the Managing Committee in the College Development Committee, which is a statutory committee 

Part-B
	Criterion I – Curricular Aspects  

	1.1 Curriculum Planning and Implementation 

	1.1.1 Institution has the mechanism for well planned curriculum delivery and documentation. Explain in 500 words 

	Delivery of curriculum is on the basis of program set by the University relating to examinations. Planning the delivery is done by the institution in a structured manner to complete it in time.

	1.1.2  Certificate/ Diploma Courses introduced during the Academic year: None 

	Name of the  Certificate Course
	Name of the Diploma Courses
	Date of introduction and duration
	focus on employability/ entrepreneurship
	Skill development 

	
	
	
	
	

	1.2 Academic Flexibility

	1.2.1 New programmes/courses introduced during the Academic year: None

	Programme with Code
	Date of Introduction
	Course with Code
	Date of Introduction

	     

 FORMTEXT 
     
	     

 FORMTEXT 
     
	     

 FORMTEXT 
     
	     

 FORMTEXT 
     

	1.2.2 Programmes in which Choice Based Credit System (CBCS)/Elective course system implemented at the affiliated Colleges (if applicable) during the Academic year.

	Name of Programmes adopting CBCS
	UG
	   PG
	Date of implementation of CBCS / Elective Course System
	UG
	  PG

	B.Com
	UG
	
	2016-2017
	
	

	Bachelor of Management Studies
	UG
	
	2016-2017
	
	

	Bachelor of Mass Media
	UG
	
	2016-2017
	
	

	B.Com (Banking & Insurance)
	UG
	
	2016-2017
	
	

	B.Com (Accounting & Finance)
	UG
	
	2016-2017
	
	

	B.Com (Financial Markets)
	UG
	
	2016-2017
	
	

	B.Com (Investment Management)
	UG
	
	2016-2017
	
	

	B.Com (Information Technology)
	UG
	
	2016-2017
	
	

	M.Com
	
	PG
	2016-2017
	
	

	Already adopted (mention the year) 
	
	

	1.2.3 Students enrolled in Certificate/ Diploma Courses introduced during the year: Not Applicable 

	
	Certificate
	Diploma Courses

	No of Students
	N.A
	N.A

	1.3 Curriculum Enrichment

	1.3.1 Value-added courses imparting  transferable and life skills offered during the year: None

	Value added courses
	Date of introduction
	Number of students enrolled

	Tax Procedure & Practice
	2010-11
	35

	1.3.2 Field Projects / Internships under taken during the year: 

	Project/Programme Title
	No. of students enrolled for Field Projects / Internships

	Corporate training
	

	1.4 Feedback System

	1.4.1 Whether structured feedback received from all the stakeholders.

	1) Students
	2) Teachers
	3) Employers
	4) Alumni
	5) Parents

	Yes

	No


	No


	Yes


	Yes 


	1.4.2 How the feedback obtained is being analyzed and utilized for overall development of the institution? (maximum 500 words)

	Feedback is obtained from students and Alumni through questionnaire and is statistically analysed. The results are circulated among the teachers.

	Criterion II -Teaching-Learning and Evaluation

	2.1 Student Enrolment and Profile

	2.1. 1 Demand Ratio during the year

	Name of the Programme
	Number of seats available
	Number of applications received
	Students Enrolled

	B.Com
	720
	1840
	606

	Bachelor of Management Studies
	120
	605
	120

	Bachelor of Mass Media
	60
	479
	60

	B.Com (Banking & Insurance)
	60
	182
	60

	B.Com (Accounting & Finance)
	60
	480
	60

	B.Com (Financial Markets)
	60
	358
	60

	B.Com (Investment Management)
	60
	125
	16

	B.Sc. (Information Technology)
	60
	121
	41

	M.Com
	80
	119
	40

	2.2 Catering to Student Diversity

	2.2.1. Student - Full time teacher ratio (current year data)  UG 85: 1 ; PG 19: 1

	Year
	Number of students enrolled in the institution (UG)
	Number of students enrolled in the institution (PG)
	Number of full time teachers available  in the institution teaching only UG courses
	Number of full time teachers available in the institution teaching only PG courses
	Number of teachers teaching both UG and PG courses

	2017-18
	2893
	76
	34
	---
	04

	2.3 Teaching - Learning Process

	2.3.1 Percentage of teachers using ICT for effective teaching with Learning Management Systems (LMS), E-learning resources etc. (current year data)

	Number of teachers on roll
	Number of teachers using ICT (LMS, e-Resources)
	ICT tools and resources available
	Number of ICT enabled classrooms
	Number of smart classrooms
	E-resources and techniques used

	34
	08
	Internet, INFLIBNET, Projectors.
	02
	Nil
	Videos, PPT’s

	2.3.2 Students mentoring system available in the institution? Give details.

	Yes. Mentoring is done on three levels:

Teacher

Counsellor

Medical/Psychological/Psychiatrist help

	Number of students enrolled in the institution
	Number of fulltime teachers
	Mentor: Mentee Ratio

	2893
	34
	1:85


	2.4 Teacher Profile and Quality

	2.4.1 Number of full time teachers appointed during the year

	No. of sanctioned positions
	No. of filled positions
	Vacant positions
	Positions filled during the current year
	No. of faculty with Ph.D

	41
	34
	7
	19
	2

	

	2.4.2 Honours and recognitions received by teachers: None
(received awards, recognition, fellowships at State, National, International level from Government, recognised bodies during the year )

	Year of award
	Name of full time teachers receiving awards from state level, national level, international level
	Designation 
	Name of the award, fellowship, received from Government or recognized bodies

	
	
	
	

	

	2.5 Evaluation Process and Reforms

	2.5.1 Number of days from the date of semester-end/ year- end examination till the declaration of  results during the year

	Programme Name
	Programme  Code
	Semester/ year
	Last date of the last semester-end/ year- end examination
	Date of declaration of results of semester-end/ year- end examination

	B.COM
	     
	SEM-I
	16-10-2017
	05-02-2018

	B.COM
	
	SEM-II
	12-05-2018
	07-05-2018

	B.COM
	
	SEM-III
	16-10-2017
	06-02-2018

	B.COM
	
	SEM-IV
	12-05-2018
	05-02-2018

	B.COM
	
	SEM-V
	16-10-2017
	19-02-2018

	B.COM
	
	SEM-VI
	12-05-2018
	08-07-2018

	BMS
	
	SEM-I
	16-10-2017
	06-02-2018

	BMS
	
	SEM-II
	12-05-2018
	09-06-2018

	BMS
	
	SEM-III
	16-10-2017
	05-02-2018

	BMS
	
	SEM-IV
	12-05-2018
	21-06-2018

	BMS
	
	SEM-V
	16-10-2017
	22-02-2018

	BMS
	
	SEM-VI
	12-05-2018
	27-06-2018

	BMM
	
	SEM-I
	16-10-2017
	06-02-2018

	BMM
	
	SEM-II
	12-05-2018
	09-06-2018

	BMM
	
	SEM-III
	16-10-2017
	05-02-2018

	BMM
	
	SEM-IV
	12-05-2018
	21-06-2018

	BMM
	
	SEM-V
	16-10-2017
	21-03-2018

	BMM
	
	SEM-VI
	12-05-2018
	12-07-2018

	BAF
	
	SEM-I
	16-10-2017
	06-02-2018

	BAF
	
	SEM-II
	12-05-2018
	09-06-2018

	BAF
	
	SEM-III
	16-10-2017
	05-02-2018

	BAF
	
	SEM-IV
	12-05-2018
	23-06-2018

	BAF
	
	SEM-V
	16-10-2017
	21-04-2018

	BAF
	
	SEM-VI
	12-05-2018
	

	BBI
	
	SEM-I
	16-10-2017
	06-02-2018

	BBI
	
	SEM-II
	12-05-2018
	09-06-2018

	BBI
	
	SEM-III
	16-10-2017
	05-02-2018

	BBI
	
	SEM-IV
	12-05-2018
	23-06-2018

	BBI
	
	SEM-V
	16-10-2017
	13-03-2018

	BBI
	
	SEM-VI
	12-05-2018
	11-07-2018

	BFM
	
	SEM-I
	16-10-2017
	06-02-2018

	BFM
	
	SEM-II
	12-05-2018
	09-06-2018

	BFM
	
	SEM-III
	16-10-2017
	05-02-2018

	BFM
	
	SEM-IV
	12-05-2018
	21-06-2018

	BFM
	
	SEM-V
	16-10-2017
	09-04-2018

	BFM
	
	SEM-VI
	12-05-2018
	12-07-2018

	BIM
	
	SEM-I
	16-10-2017
	06-02-2018

	BIM
	
	SEM-II
	12-05-2018
	09-06-2018

	BIM
	
	SEM-III
	16-10-2017
	05-02-2018

	BIM
	
	SEM-IV
	12-05-2018
	21-06-2018

	B.SC.(IT)
	
	SEM-I
	16-10-2017
	06-02-2018

	B.SC.(IT)
	
	SEM-II
	12-05-2018
	09-06-2018

	B.SC.(IT)
	
	SEM-III
	16-10-2017
	05-02-2018

	B.SC.(IT)
	
	SEM-IV
	12-05-2018
	23-06-2018

	B.SC.(IT)
	
	SEM-V
	16-10-2017
	14-02-2018

	B.SC.(IT)
	
	SEM-VI
	12-05-2018
	25-06-2018

	M.COM
	
	SEM-I
	16-10-2017
	23-05-2018

	M.COM
	
	SEM-II
	12-05-2018
	

	M.COM
	
	SEM-III
	16-10-2017
	08-06-2018

	M.COM
	
	SEM-IV
	12-05-2018
	

	2.5.2 Reforms initiated on Continuous Internal Evaluation(CIE) system at the institutional level 
Internal Evaluation is carried out for Self Financing Courses and Post Graduate Course as prescribed and mandated by the University of Mumbai.  

	Evaluation is as per time-table and norms set by the University

	2.5.3 Academic calendar prepared and adhered for conduct of Examination and other related matters 

	Yes. However, examination dates are fixed by the University

	2.6 Student Performance and Learning Outcomes 

	2.6.1 Program outcomes, program specific outcomes and course outcomes

for all programs offered by the institution are stated and displayed in website of the institution

(to provide the weblink): Not displayed/Uploded

	

	2.6.2 Pass percentage of students

	Programme Code
	Programme name
	Number of students appeared in the final year examination
	Number of students passed in final semester/year examination
	Pass Percentage

	     
	B.COM
	502
	388
	77.29%

	
	BMS
	138
	130
	94.20%

	
	BMM
	66
	63
	95.45%

	
	BBI
	63
	41
	65.08%

	
	BAF
	70
	66
	94.29%

	
	BFM
	65
	63
	96.92%

	
	B.SC (IT)
	22
	11
	50.00%

	
	M.COM
	36
	
	

	
	
	
	
	

	2.7 Student Satisfaction Survey: Shall be taken up from 2018-2019

	2.7.1  Student Satisfaction Survey (SSS) on overall institutional performance (Institution may design the questionnaire) (results and details be provided as weblink)

	Criterion III – Research,  Innovations and Extension

	

	3.1 Resource Mobilization for Research

	3.1.1 Research funds sanctioned and received from various agencies, industry and other organisations

	Nature of the Project
	Duration


	Name of the

funding Agency
	Total grant

sanctioned
	Amount received during the Academic year

	Major projects
	0
	0
	0
	0

	Minor Projects
	0
	0
	0
	0

	Interdisciplinary Projects
	0
	0
	0
	0

	Industry sponsored Projects
	0
	0
	0
	0

	Projects sponsored by the University/ College
	0
	0
	0
	0

	Students Research Projects

(other than compulsory by the College)
	0
	0
	0
	0

	International Projects
	0
	0
	0
	0

	Any other(Specify)
	0
	0
	0
	0

	Total
	0
	0
	0
	0

	

	3.2  Innovation Ecosystem

	3.2.1 Workshops/Seminars Conducted on Intellectual Property Rights (IPR) and Industry-Academia Innovative practices during the year 

	Title of Workshop/Seminar
	Name of the Dept.
	Date(s)

	Management – A Collaboration Convention
	Bachelor of Management Studies & B.Com (Financial Markets)
	27-02-2018

	Revolution in Indian Financial Sector & Banking Services 
	B.Com (Banking & Insurance) & B.Com(Accounting & Finance)
	14-03-2018

	Investment: The smart move
	B.com (Investment Management)
	16-03-2018

	

	3.2.2 Awards for Innovation won by Institution/Teachers/Research scholars/Students during the year

	Title of the innovation
	Name of the Awardee
	Awarding Agency
	Date of Award
	Category

	0
	0
	0
	0
	0

	

	3.2.3 No. of Incubation centre created,  start-ups incubated on campus during the year

	Incubation Centre
	Name
	Sponsored by 

	0
	0
	0

	

	Name of the Start-up
	Nature of Start-up
	Date of commencement

	0
	0
	0

	

	3.3 Research Publications and Awards

	3.3.1 Incentive to the teachers who receive recognition/awards: Not Applicable

	State
	National 
	International

	
	
	

	3.3.2 Ph. Ds awarded during the year (applicable for PG College, Research Center)

	Name of the Department
	No. of Ph. Ds Awarded

	0
	0

	

	3.3.3 Research Publications in the Journals notified on UGC website during the year

	
	Department
	No. of Publication
	Average Impact Factor, if any

	National 
	Commerce & Management
	07
	02

	International
	Mathematics
	01
	01

	 

	3.3.4  Books and Chapters in edited Volumes / Books published, and papers in National/International Conference  Proceedings per Teacher during the year

	Department
	No. of publication

	Accountancy 
Management 
	06 
02

	

	3.3.5 Bibliometrics of the publications during the last Academic year based on average  citation index in Scopus/ Web of Science or Pub Med/ Indian Citation Index  : NONE

	Title of the paper
	Name of the author
	Title of the journal
	Year of publication
	Citation Index
	Institutional affiliation as mentioned in the publication  
	 Number of citations excluding self citations 

	
	
	
	
	
	
	

	

	3.3.6 h-index of the Institutional Publications during the year. (based on Scopus/ Web of science)  :NONE  

	Title of the paper
	Name of the author
	Title of the journal
	Year of publication
	h-index
	Number of citations excluding self citations 
	Institutional affiliation as mentioned in the publication  

	
	
	
	
	
	
	

	3.3.7 Faculty participation in Seminars/Conferences and Symposia during the year :


	No. of Faculty
	International level
	National level
	State level
	Local level

	Attended Seminars/ Workshops
	NIL
	04
	07
	30

	Presented papers
	NIL
	04
	07
	12

	Resource Persons
	NIL
	01
	01
	02

	

	3.4 Extension Activities

	3.4.1 Number of extension and outreach programmes conducted in collaboration with industry, community and Non- Government Organisations  through NSS/NCC/Red cross/Youth Red Cross (YRC) etc., during the year

	Title of the Activities
	Organising unit/ agency/ collaborating agency
	Number of teachers co-ordinated such activities
	Number of students participated in such activities

	Gender Sensation
	Rotary Club, Juhu


	03


	25



	Thalassaemia
Awareness
	Rotary Club, Juhu


	03
	20

	 Blood Donation Drive
	Tata Memorial Hospital


	03
	105



	Cancer Testing Camp
	Tata Memorial Hospital


	03
	81

	National Integration Week
	NGO Hum Awaaz
	03
	50

	International Yoga Day 
	Isha Foundation
	03
	100

	Alert Mumbakar Campaign
	Juhu Police Station
	03
	131

	Swami Vivekanand’s Birthday
	Tata Group
	04
	50

	Traffic Awareness Program 
	Lions Club
	02
	07

	

	3.4.2 Awards and recognition received for extension activities from Government and other recognized bodies during the year: None

	Name of the Activity
	Award/recognition
	Awarding bodies
	No. of Students benefited 

	DLLE
	District Field Coordinator, University of Mumbai
	01
	100

	

	3.4.3 Students participating in extension activities with Government Organisations, Non-Government Organisations and programmes such as Swachh Bharat,  Aids Awareness, Gender Issue, etc. during the year

	Name of the scheme
	Organising unit/ agency/ collaborating agency 
	Name of the activity
	Number of teachers coordinated such activities 
	Number of students participated in such activities

	NSS/WDC
	As per  3.4.1

	

	3.5 Collaborations

	3.5.1 Number of Collaborative activities for  research, faculty exchange, student exchange during the year: 

	Nature of Activity
	Participant
	Source of financial support
	Duration

	Faculty Exchange
	03
	Self
	2 Months

	

	3.5.2 Linkages with institutions/industries for internship, on-the-job training, project work, sharing of research facilities etc. during the year

	Nature of linkage
	Title of the linkage
	Name of the partnering institution/ industry /research lab with contact details
	Duration

(From-To)
	participant

	Private
	Internship
	I-Can Solutions

Motilal Oswal
India Nivesh Securities Ltd
	2017-2018
	105

	

	3.5.3 MOUs signed with institutions of national, international importance, other universities, industries, corporate houses etc. during the year : No New MOUs in 2017-18

	Organisation
	Date of MOU  signed
	Purpose and Activities
	Number of students/teachers participated under MOUs 

	
	
	
	

	CRITERION IV – INFRASTRUCTURE AND LEARNING RESOURCES

	4.1 Physical Facilities

	4.1.1 Budget allocation, excluding salary for infrastructure augmentation during the year

	Budget allocated for infrastructure augmentation
	Budget utilized for infrastructure development

	68,00,000/-
	68,84,858/-

	

	4.1.2 Details of augmentation in infrastructure facilities during the year

	Facilities
	Existing
	Newly added

	Campus area
	12958 sq.mt.
	NIL

	Class rooms
	32
	NIL

	Laboratories
	02
	NIL

	Seminar Halls
	02
	NIL

	Classrooms with LCD facilities
	01
	NIL

	Classrooms with Wi-Fi/ LAN
	01
	NIL

	Seminar halls with ICT facilities
	01
	NIL

	Video Centre
	01
	NIL

	No. of important equipments purchased (≥ 1-0 lakh) during the current year.
	
	
  04

	Value of the equipment purchased during the year (Rs. in Lakhs)
	
	10,03,683/-

	Others
	
	NIL

	

	4.2 Library as a Learning Resource

	4.2.1 Library is automated {Integrated Library Management System  -ILMS}

	Name of the ILMS software 
	Nature of automation (fully or partially)
	Version  
	Year of automation      

 

	MICM Net Solutions
	Fully
	Advance
	2008

	4.2.1 Library Services:

	
	Existing
	Newly added
	Total

	
	No.
	Value
	No.
	Value
	No.
	   Value
                       

	Text Books
	16396
	20,74,797
	2104
	3.03.080
	18500
	23,77,877

	Reference Books
	8608
	37,12,589
	407
	2,04,769
	9017
	39,17,358

	e-Books
	---
	34,350
	     
	     
	---
	34,350

	Journals
	---
	---
	06
	23,496
	06
	23,496

	e-Journals
	---
	---
	---
	---
	---
	---

	Digital Database
	---
	---
	---
	---
	---
	---

	CD & Video
	331
	---
	16
	---
	347
	---

	Library automation
	---
	---
	---
	---
	---
	---

	Weeding (Hard & Soft)
	8065
	9,84,907
	2043
	2,45,857
	10108
	12,30,764

	Others (specify)
	--
	---
	---
	---
	---
	---

	


	4.3  IT Infrastructure

	4.3.1 Technology Upgradation (overall)

	
	Total Computers
	Computer Labs
	Internet
	Browsing Centres
	Computer Centres
	Office
	Departments
	Available band width (MGBPS)
	Others

	Existing
	104
	46
	87

	10

	01

	27

	18

	14 MPBS

	07

	Added
	     
	     
	     

	     

	     

	     

	     

	nil
	     

	Total
	     
	     
	     
	     
	     
	     
	     
	14 MPBS
	     

	

	4.3.2 Bandwidth available of internet connection in the Institution (Leased line)

	14 MBPS 

	4.3.3  Facility for e-content : NONE

	Name of the e-content development facility
	Provide the link of the videos and media centre and  recording  facility

	     

 FORMTEXT 
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 FORMTEXT 
     

 FORMTEXT 
     
	     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

	

	4.3.4  E-content developed by teachers such as: e-PG-Pathshala, CEC (under e-PG-Pathshala CEC (Under Graduate) SWAYAM other MOOCs platform NPTEL/NMEICT/any other Government initiatives & institutional (Learning Management System  (LMS)  etc: Nil

	Name of the teacher
	Name of the module
	Platform on which module is developed
	Date of launching e - content

	
	
	
	


	4.4 Maintenance of Campus Infrastructure

	4.4.1 Expenditure incurred on  maintenance of  physical facilities and academic support facilities, excluding salary component, during the year

	Assigned budget on academic facilities
	Expenditure incurred on maintenance of academic facilities
	Assigned budget on physical facilities
	Expenditure incurred on maintenance of physical facilities

	48,00,000/-
	47,50,417/-
	68,00,000/-
	68,84,858/-

	4.4.2 Procedures and policies for maintaining and utilizing physical, academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.)  
As an when need arises, requisition is submitted to Management for augmenting physical infrastructure and ICT facilities, after analysing of current availability. The Management regularly reviews the maintenance   of infrastructure which is out sourced through maintenance e contracts     

	CRITERION V - STUDENT SUPPORT AND PROGRESSION

	5.1 Student Support

	5.1.1  Scholarships and Financial Support

	
	Name /Title of the scheme
	Number of students
	Amount in Rupees

	Financial support from institution
	MKS College Student Welfare 
MKS College Freeship


	19
15
	39,900/-
85,000/-

	Financial support from other sources

	a) National
	Govt/ of India Scholarship for SC/ ST/ VJNT/OBC/SBC 
Govt. of India Free ship for SC/ ST/ VJNT/ OBC/SBC 
Minority Scholarship
	06
11

13
	     

	b) International
	---
	---
	---

	

	5.1.2 Number of capability enhancement and development schemes such as Soft skill development,  Remedial coaching,  Language lab,  Bridge courses, Yoga, Meditation,  Personal Counselling and  Mentoring etc.,

	Name of the capability enhancement scheme
	Date of implementation
	Number of students enrolled
	Agencies involved

	Language Lab
	2015-16
	10
	None

	Personal Counselling
	2011-12
	20
	Professional Counsellor

	

	5.1.3 Students benefited by guidance for competitive examinations and career counselling offered by the institution during the year

	Year
	Name of the scheme
	Number of benefited students by Guidance for Competitive examination
	Number of benefited students by Career Counselling activities
	Number of students who have passed in the competitive exam
	Number of students placed

	2016-17
	Career Counseling
	NIL
	12
	No data maintained
	12

	

	5.1.4 Institutional mechanism for transparency, timely redressal of student grievances, Prevention of sexual harassment and ragging cases during the year                               

	Total grievances received
	No. of grievances redressed
	Average number of days for grievance redressal 

	03
	03
	09

	

	5.2 Student Progression

	5.2.1 Details of campus placement during the year

	On campus
	Off Campus

	Name of Organizations Visited
	Number of Students Participated
	Number of Students Placed
	Name of Organizations Visited
	Number of Students Participated
	Number of Students Placed

	Octobuzz Human Capital
	04
	04
	Intern Theory.Com
	02
	02

	ICICI Prudential
	27
	07
	Winget Nest Travel
	01
	01

	Indianivesh
	128
	80
	NIIT
	
	25 - Scholarship

	Birla Sunlife
	40
	25
	Octobuzz
	02
	02

	I-Can
	25
	04
	
	
	

	TCS
	25
	02
	
	
	

	Speed Jet Aviation
	
	01
	
	
	

	

	5.2.2 Student progression to higher education in percentage during the year: 
No Data Maintained. However, students in large numbers do approach for Recommendation letters to go abroad for further studies in the US, Canada, Australia, France etc. 

	Year 
	Number of students enrolling into higher education
	Programme graduated from  
	Department graduated from 
	Name of institution joined
	Name of Programme admitted to

	
	
	
	
	
	

	5.2.3Students qualifying in state/ national/ international level examinations during the year (eg: NET/SET/SLET/GATE/GMAT/CAT/GRE/TOFEL/Civil Services/State Government Services)
No Data Maintained. But as per 5.2.2, the students must have cleared either TOEFL or IELTS

	Items
	No. of Students selected/ qualifying
	Registration number/roll number for the exam

	NET
	No Data Maintained
	No Data Maintained

	SET
	No Data Maintained
	No Data Maintained

	SLET
	No Data Maintained
	No Data Maintained

	GATE
	No Data Maintained
	No Data Maintained

	GMAT
	No Data Maintained
	No Data Maintained

	CAT
	No Data Maintained
	No Data Maintained

	GRE
	No Data Maintained
	No Data Maintained

	TOFEL
	No Data Maintained
	No Data Maintained

	Civil Services
	No Data Maintained
	No Data Maintained

	State Government Services
	No Data Maintained
	No Data Maintained

	Any Other 
	No Data Maintained
	No Data Maintained

	

	5.2.4 Sports and cultural activities / competitions organised at the institution level during the year                                                                                    

	Activity
	Level
	Participants

	24
	Intercollegiate
	175

	5.3 Student Participation and Activities

	5.3.1 Number of awards/medals for  outstanding performance in sports/cultural activities at  national/international level (award for a team event should be counted as one)

	Year
	Name of the award/ medal
	National/ International
	Sports 
	Cultural
	Student ID  number
	Name of the student

	2017-18
	Lawn Tennis, Men’s Double
	National
	Sports
	---
	
	Mr. Preston Vaz

	2017-18
	R.K. Film Festival
	National
	---
	Cultural
	
	Mr. Bhavin Mehra

	
	
	
	
	
	
	

	5.3.2 Activity of  Student Council & representation of students on academic & administrative bodies/committees of the institution 
Student Council is formed by nomination out of academic toppers in each class as per norms laid down by the University of Mumbai. It is an official body to look after the welfare of the students, give voice to student grievances and to suggest improvement and augmentation of academic and physical infrastructure. Students council elects from amongst them a General Secretary who represents the institution at the University. The students council is represented on the college development committee. 

	

	

	5.3 Alumni Engagement

	5.3.1 Whether the institution has registered Alumni Association? Yes/No, if yes give details 
Alumni Association is formed but not registered 
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 FORMTEXT 
     

	5.3.2 No. of registered enrolled Alumni:  

	205

	5.3.3 Alumni contribution during the year (in Rupees) :                                                             

	NIL

	5.3.4 Meetings/activities organized by Alumni Association :  

	Annual Meet 

	CRITERION VI –GOVERNANCE, LEADERSHIP AND MANAGEMENT

	6.1 Institutional Vision and Leadership

	6.1.1 Mention two practices of decentralization and participative management during the last year 

	College Development Committee 
Interactive Staff meetings

Allocation of authority and responsibility to staff committees  

	6.1.2 Does the institution have a Management Information System (MIS)?

Partial:

	6.2 Strategy Development and Deployment

	6.2.1 Quality improvement strategies adopted by the institution for each of the following (with in 100 words each): 

	· Curriculum Development 
     Curriculum is developed and framed by the University, The institution does not have any say in 

      It.

	· Teaching and Learning
      New and modern methods of teaching and learning  like field trips, films PPTS etc.are utilized 

      and regular feedback from students is obtained .

	· Examination and Evaluation
     Examinations are decided by the university including evaluation procedures.  

	· Research and Development
     Institution encourages research by  allowing a grant of Rs. 50,000/- to any staff member who   

     enrolls for  Ph.D.

	· Library, ICT and Physical Infrastructure / Instrumentation
      It is always maintained and constantly upgraded.

	· Human Resource Management
      All departments are adequately staffed with the right skill sets for efficient performance. 

      Good performance is duly recognised  

	· Industry Interaction / Collaboration
      With respect to placements the institution has good interaction and collaboration with corporates.    

	· Admission of Students           
    Admissions are purely on Merit  and there is no management quota (which has been surrendered 

    to the college for  allotment on merit)The  procedure  of the admission is governed by guidelines 

    issued by the Govt. of Maharashtra and  University of Mumbai

	6.2.2   :   Implementation of e-governance in areas of operations: 

	· Planning and Development      
      Not implemented      

	· Administration
     Not implemented      

	· Finance and Accounts
      Implemented      

	· Student Admission and Support 
      Implemented      

	· Examination 
      Not Implemented. It is based on University guidelines.

	6.3 Faculty Empowerment Strategies 

	6.3.1 Teachers provided with financial support to attend conferences / workshops and towards membership fee of professional bodies during the year: All teachers are provided with financial support for attending seminars,/conferences etc.  Irrespective of the no. of times in a year. No date is separately maintained teacher wise. Further no teacher is denied the request to attend any academic related conferences.    

	Year
	Name of teacher
	Name of conference/ workshop attended for which financial support provided
	Name of the professional body for which membership fee is provided
	Amount of support
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	6.3.2 Number of professional development / administrative training  programmes organized  by the College for teaching and non teaching staff during the year

	Year
	Title of the professional development programme organised for teaching staff
	Title of the administrative training programme organised for non-teaching staff
	Dates (from-to)
	No. of participants (Teaching staff)
	No. of participants (Non-teaching staff)

	2017-18
	Reading Matters 
	
	1/03/2018
	22
	23

	2017-18
	
	Discovering Natural Abilities
	19/05/2018
	---
	40

	6.3.3 No. of teachers attending professional development programmes, viz., Orientation Programme, Refresher Course, Short Term Course, Faculty Development Programmes during the year

	Title of the professional development programme 
	Number of teachers who attended


	Date and Duration 
(from – to)

	Shor term course on Research Methodology
	01
	20/11/2018 to 25/11/2018

	

	6.3.4   Faculty and Staff recruitment (no. for permanent/fulltime recruitment): 

	Teaching
	Non-teaching

	Permanent
	Fulltime
	Permanent
	Fulltime/temporary

	19
	37
	18
	52/34

	6.3.5 Welfare schemes for

	Teaching
	Ph. D grant of Rs. 50,000/- and other measures  on case to case basis 

	Non teaching
	Financial aid on case to case basis 

	Students
	Freeships & Scholarships 

	6.4 Financial Management and Resource Mobilization

	6.4.1 Institution conducts internal and external financial audits regularly

  Yes .Internal Audit is conducted by in-house staff and External Audit is conducted by independent External Auditor.

	6.4.2 Funds / Grants received from management, non-government bodies, individuals, philanthropies during the year(not covered in Criterion III)  NIL                        

	Name of the non government funding agencies/ individuals
	Funds/ Grants received in Rs.
	Purpose

	NIL
	NIL
	          


	6.4.2 Total corpus fund generated      NIL

	6.5 Internal Quality Assurance System

	6.5.1 Whether Academic and Administrative Audit (AAA) has been done? 

	Audit Type
	External
	Internal

	
	Yes/No
	Agency
	Yes/No
	Authority

	Academic
	YES
	External Independent Agency
	Yes
	Managment

	Administrative
	No
	
	Yes
	Managment
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	6.5.2 Activities and support from the Parent – Teacher Association (at least three)

	Suggestions from PTA 
Voicing students Grievances

Participation in College activities   

	6.5.3 Development programmes for support staff (at least three)

	Workshops for support staff
Financial Aid on case to case basis

Personal Counselling 

	6.5.4 Post Accreditation initiative(s) (mention at least three)


	6.5.5

a. Submission of Data for AISHE portal    :    Yes
b. Participation in NIRF                              :    No
c. ISO Certification                                          No

d. NBA or any other quality audit                :  Yes 

	6.5.6 Number of Quality Initiatives undertaken during the year 

	Year 
	Name of quality initiative by IQAC
	Date of conducting activity
	Duration (from-----to------)
	Number of participants 

	2017-18
	1. Student mentoring program

2. To conduct annual coaching camp in the institution’s premises on self-defence training for female students. Establishing  a formal

3. Strengthening and improvement of library facilities.

4. To offer more facilities to physically challenged and differently -abled students and staff.

5. To strengthen Faculty Exchange Program.

6. To introduce Peer review of teachers by external teachers.
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	CRITERION VII – INSTITUTIONAL VALUES AND BEST PRACTICES

	7.1 - Institutional Values and Social Responsibilities 

	7.1.1 Gender Equity  (Number of gender equity promotion programmes organized by the institution during the year) : 02

	Title of the programme
	Period (from-to)
	Participants

	
	
	Female
	Male

	Relationship Issues
	27th July 2017
	35
	15

	Healthy Sexuality 
	14th to 16th Dec, 2017
	25
	

	Workshop on Gender Sensitivity 
	24th to 26th Feb 2018
	25
	25

	
	
	
	

	

	7.1.2 Environmental Consciousness and Sustainability/Alternate Energy initiatives such as:

Percentage of power requirement of the College met by the renewable energy sources                               

  Environmental Audit Conducted 

	

	7.1.3 Differently abled (Divyangjan) friendliness  

	Items Facilities
	Yes/No
	No. of Beneficiaries 

	Physical facilities
	Yes
	05

	Provision for lift 
	No
	

	Ramp/ Rails 
	Yes
	05

	Braille Software/facilities 
	No
	05

	Rest Rooms
	Yes
	05

	Scribes for examination
	Yes
	04

	Special skill development for differently abled students
	No
	

	Any other similar facility
	No
	

	

	7.1.4 Inclusion and Situatedness:  The institution has planned to construct an artificial turf for sports like Soccer, Volleyball, Handball, track events which shall be available to locals for a very nominal fee to cover its maintenance. This facility is not available in any nearby colleges.

	Enlist most important initiatives taken to address locational advantages and disadvantages during the year 

	Year
	Number of initiatives to address locational advantages and disadvantages
	Number of initiatives taken to engage with and contribute to local community
	Date and duration of the initiative
	Name of the initiative
	Issues addressed
	Number of participating students and staff

	
	
	
	
	
	
	

	

	7.1.5 Human Values and Professional Ethics  

	Code of conduct (handbooks) for various stakeholders : Not Prepared

	Title
	Date of Publication
	Follow up (maximum 100 words each)

	
	
	

	

	7.1.6 Activities conducted for promotion of universal Values and Ethics : : NIL         

	Activity
	Duration (from-------to-------)
	Number of participants

	          

 FORMTEXT 
     

 FORMTEXT 

     

	          

 FORMTEXT 
     

 FORMTEXT 

     

	          

 FORMTEXT 
     

 FORMTEXT 

     


	7.1.7 Initiatives taken by the institution to make the campus eco-friendly (at least five)

	(a) Adoption of paper bags.

(b) Reduction/ elimination in usage of plastic items 

(c) Reduction in usage of paper 

(d) Utilising sun light to maximum 

(e) No Smoking Zone

	

	7.2  Best Practices

	Describe at least two institutional best practices

I

1. Peer review of our faculty by senior teachers of other institutions

1. 
Title of the practice: 

Peer review of teaching methods and skills of our faculty by senior teachers of other institutions.

2.
Goal: 

•
To offer to the faculty an independent opinion on their teaching skills.

•
Offer them advice on methodology, voice modulation, spoken communication skills and presentation.

•
To offer advice that is confidential.

•
To eliminate bias, appeasement etc. in the review process.

•
To do away with complacency.

•
To provide a tool for constant improvement.

3.
The Context:

It is a general observation that initially when a teacher is appointed, he/she is very enthusiastic and wants to prove oneself. Gradually as time passes, the behavior of the teacher may become complacent and it may develop the attitude of taking the students for granted. Again, there may develop a trait in a teacher where, he may teach less, but give more i.e. give away material relevant to the examination to gain popularity and therefore avoid any attempt by a student complaining. This is detrimental to both, the teacher and the student. For though, the student is happy, after his stint with the institution, he would always recall that teacher who never used to teach but instead, give away examination material. The loss of the student is that he has not really learned anything.

Again, teachers of this kind or those who possess poor communication skills are more prone to such practices.

There are also teachers, who need to be groomed and advised on course correction in their endeavor at improvement.

Initially, it was suggested that senior teachers (Principal, Vice-principal, Head of Departments etc.) should take up peer review of our teachers. However, it was noticed that there was some reluctance on the part of the teachers to accept the idea on the following grounds:

•
Does seniority in service years make a good teacher?

•
There may be bias on the part of the in-house reviewer, or that the reviewer may be prejudiced.

•
No confidentiality.

It was also noticed in informal talks, that per se, our staff was not against peer review, it only wanted it to be constructive and confidential.

Thus, it was decided to introduce peer-review by senior acclaimed teachers of other institutions.

4.
The Practice:


•
The institution invites senior acclaimed faculty from other institution by requesting the Principal of that institution for reviewing our teacher.

•
No name is disclosed to either party nor is any schedule fixed.

•
The reviewer enters the class accompanied by the Principal or Vice-principal, and explains to the student the purpose of the exercise (being beneficial to the teacher and student).

•
The reviewer notes down his observations and suggestions.

•
At the end of the session, after the teacher leaves the class, the reviewer interacts with the students for a few minutes, to gauge if the students have any comments, suggestions or criticisms about the teachers teaching methods.

•
The reviewer than interacts with the teacher who was reviewed, points out his observations on the lacunae (if any), students response and provides his suggestions for improvement.

•
This practice is in vogue for all teachers of our institution, including Vice-Principal and Heads of the Departments.

5.
 Evidence of success:


The following two examples clearly demonstrate how constructive suggestions help improve by making even minor corrections. These examples have cited by the teachers reviewed themselves, otherwise the process is confidential.

•
One teacher admitted that she used to spell sh as s. That is, to say Cash, she would say Cas. The students found it amusing. However, she appreciated when the reviewer pointed out to her.

•
Another teacher accepted that she used to speak very fast and speedily, till such time as the reviewer pointed out to her that students cannot both, take notes and follow her lecture.

Apart from these two examples, the evidence of success lies in the fact that our faculty has accepted and appreciated this practice. They have also digested the fact that, the practice is initiated solely for affording the faculty at self-improvement without any ulterior motive. Especially, as it is confidential.

They also appreciate that all teachers who lecture are included, irrespective of the post they hold.
II

2. Tangible and concrete encouragement and motivation provided by our management to the faculty and students for promotion of Research Culture.

1.
Title of the Practice: 

Encouragement and Motivation from the Management for undertaking Research by the Faculty and the students.

2.
Goal: 

•
To encourage and inculcate a research culture among the faculty and the students.

•
To prepare a faculty who have a mature understanding of the subject not limited to the textbooks.

•
Faculty should broaden the horizons of their academic knowledge by gaining depth in their field.

•
Preparing the faculty to deliver value addition to the students.

•
Providing financial aid/grant to cover their expenses on research.

•
Encouraging students to take up research to develop their original way of learning rather by rote.

•
To provide support and resources to the students for undertaking research.

•
Encourage the faculty to publish research papers, attend seminars and conferences and organize such seminars.

•
Provide funds for publishing research articles.

3.
The Context:

The institution is a totally unaided linguistic minority institution. We receive no funding from any government or private agency for funding research. Also, we do not have an approval for UGC 2(f) and 12(b). Thus, so far as research was concerned, it was felt that there were not many members of the faculty who were keen on taking up research. 

This was about five years ago.

Subsequently, our management decided to give this essential pursuit by the faculty a great boost. It decided to establish a Research Cell consisting of members of the faculty and the Principal, with the following intentions:

•
To investigate as to how the faculty can be motivated to take up research?

•
Identifying the obstacles.

•
To identify how management can play the role of a facilitator for the faculty in taking up research.

•
How to involve students to take up research by motivating them and providing them necessary resources for the same.

•
To create an atmosphere in the institution where each member of the faculty is constantly involved in some academic pursuit.
4.
The Context:

The institution is a totally unaided linguistic minority institution. We receive no funding from any government or private agency for funding research. Also, we do not have an approval for UGC 2(f) and 12(b). Thus, so far as research was concerned, it was felt that there were not many members of the faculty who were keen on taking up research. 

This was about five years ago.

Subsequently, our management decided to give this essential pursuit by the faculty a great boost. It decided to establish a Research Cell consisting of members of the faculty and the Principal, with the following intentions:

•
To investigate as to how the faculty can be motivated to take up research?

•
Identifying the obstacles.

•
To identify how management can play the role of a facilitator for the faculty in taking up research.

•
How to involve students to take up research by motivating them and providing them necessary resources for the same.

•
To create an atmosphere in the institution where each member of the faculty is constantly involved in some academic pursuit.

After a lot of deliberations and discussion with the faculty of ours and of other institutions, the research cell came to the following conclusions:

•
It was a wrong belief that the faculty is not interested in taking up research. However, certain obstacles were identified.

•
a)    In Mumbai, almost all working people have to commute for long hours to reach their work place. In many cases, it takes about 3 to 4 hours (to and fro). Most people commute through local trains which are jam packed and overcrowded. Thus, teachers are physically so exhausted that they have little inclination or capacity for undertaking research.

•
b)    Being an expensive city to live in, financial resource crunch is another impediment.

•
c)    The red-tapesim in the University and long time period for accepting the proposal, interview by the DRE, availability of the guide and final registration at times takes about two years.

•
d)    Taking up Ph.D. from other universities requires travelling and stay (for course-work). Since in most cases both, the teacher and his/her spouse are working, it is a difficult prospect. Although, a special leave is granted by the institution for it, it entails staying away from home which is an obstacle, especially for female teachers.

•
The Practice:

On the basis of the findings of the Research Committee, the IQAC discussed these issues with the management. The following decisions were taken by the management and on that basis the following practices were formalized:

•
 Management agreed to provide a financial grant of Rs. 50,000 to any member of the faculty who registers for Ph.D.

•
In case, the actual expenditure (on registration fees, travel, survey etc.) exceeds the offered grant. The management agreed to consider sanctioning such amount on a case to case basis.

•
Full reimbursement to the faculty towards fees to be paid for attending seminars and conferences.

•
Duty leaves for attending such seminars and conferences.

•
Full reimbursement towards cost of books purchased by the faculty for their research (to be returned to the library after use).

•
Leave to be sanctioned for attending course-work if so required, when a faculty member registers for Ph.D. with other universities.

•
Provide facility of computers, internet, e-resources, printing etc. for teachers engaged in research.

•
Publishing of a research journal and provide funding for it.

•
Allowing students all the resources available with the institution (computers, internet, reprographic facility etc.) if they take some research project.

•
Allowing students to select books for purchase by the library (during book fair that the institutions library organizes every year)

•
Relaxation in duty hours to the faculty for attending work related to research.

5.
Evidence of success: 

The effect and impact of the above practices to inculcate a Research Culture among the faculty and students can be seen by the following data:

•
Seven teachers have since then, taken up PhD. out of which two has already been awarded her Ph. D.  Two are awaiting registration. Two teachers have also completed M.Phil.

•
All of the above teachers have benefitted by the grant of Rs. 50,000 offered by the management.

•
Faculty members now come forward to recommend books to be purchased and also buy many books by themselves.

•
Students also come forward to request certain books to be purchased during the annual book fair.

•
Additional internet-enabled computers have been acquired and a special E-Corner has been set up in the library with four computers (with internet) exclusively for students.

•
The faculty now involves themselves in preparing research articles; attend conferences, seminars and workshops. There has been a quantum jump in these activities. 

•
Since many are seen engaged in research, others are motivated too.

•
Availability of e-resources i.e. N-LIST.

•
Students of B.Com, who do not have to mandatorily prepare projects are encouraged and motivated to take simple research projects.

Since last four years, these students have taken up five such survey based research projects: 



	

	7.3 Institutional Distinctiveness

	Provide the details of the performance of the institution in one area distinctive to its vision, priority and thrust

Provide the weblink of the institution 

	The institution has distinctly evolved as an outstanding performer in lifelong learning and extension. It has continuously received accolades from the department of lifelong learning and extension (DLLE) of the University of Mumbai for its excellent performance. The college DLLE unit offers PEC (Population Education Club) that develops a sense of commitment for community work. Our institution is a lead college   and responsible for training and monitoring seven other colleges under it. 


8. Future Plans of action for next academic year 
Name _______________________________             Name _______________________________  

          _______________________________                       _______________________________             

Signature of the Coordinator, IQAC
                                   Signature of the Chairperson, IQAC

_______***______
Annexure I

Abbreviations:

CAS
-
Career Advancement Scheme

CAT 
-
Common Admission Test

CBCS
-
Choice Based Credit System

CE
-
Centre for Excellence

COP
-
Career Oriented Programme

CPE 
-
College with Potential for Excellence

DPE
-
Department with Potential for Excellence

GATE 
-
Graduate Aptitude Test  

NET 
-
National Eligibility Test 

PEI
-
Physical Education Institution

SAP 
-
Special Assistance Programme

SF
-
Self Financing

SLET 
-
State Level Eligibility Test

TEI
-
Teacher Education Institution

***************

For Communication with NAAC

The Director

National Assessment and Accreditation Council (NAAC)

 (An Autonomous Institution of the University Grants Commission)

 P. O. Box. No. 1075, Nagarbhavi

 Bengaluru - 560 072 

Phone: +91-80-2321 0261/62/63/64/65 

Fax: +91-80-2321 0268, 2321 0270 

E-mail: director.naac@gmail.com 

Website: www.naac.gov.in
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To organize more quality initiatives, not necessarily academic, but health related and student centric.


To conduct more programs for women empowerment, including female students and staff.


To explore generation of funds for collaboration with foreign universities and tie-ups.


To further augment and improve library facilities.
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